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EXECUTIVE SUMMARY & KEY FINDINGS

100.7 B
Market Size in 2023 (USD)

136.4 B
Market Size in 2029 (USD)

XX %
CAGR (2017-2023)

5.33 %
CAGR (2024-2029)

LARGEST SEGMENT BY FOODSERVICE
TYPE

XX%
Value Share, Full Service

Restaurants, 2023

The increasing frequency of Italians eating out greatly

benefits the Italian foodservice industry. Out-of-home

food consumption increased by almost 90% during

2020-2021.

LARGEST SEGMENT BY OUTLET TYPE

XX%
Value Share, Independent

Outlets, 2023

High tourist and immigrant influx and growing

demand for traditional and innovative cuisines are

driving foodservice companies to expand their

market shares.

FASTEST-GROWING SEGMENT BY
FOODSERVICE TYPE

XX%
Projected CAGR, Quick

Service Restaurants, 2024-

2029

The increasing frequency of Italians eating out is

majorly benefitting Italy's food service sector. Out of

home food consumption increased over 2020-21 by

almost 90%.

FASTEST-GROWING SEGMENT BY
OUTLET TYPE

XX%
Projected CAGR, Chained

Outlets, 2024-2029

Consumers prefer chained foodservice outlets

because of their standardized menus with regional

customizations, quality assurance, and affordable

pricing.

LEADING MARKET PLAYER

XX%
Market Share, Cremonini

SpA, 2022

Cremonini SpA is the market leader for buffets,

serving 200 restaurants, 48 catering points at 12

airports, 50 train stations, and 1,700 vending

machines in Italy.
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1 Introduction

1.1 Study Assumptions & Market

Definition

1.2 Scope Of The Study 

1.3 Research Methodology
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1.2 SCOPE OF THE STUDY 

8

BY FOODSERVICE

TYPE

-------- CAFES 

& BARS

-------- CLOUD KITCHEN

-------- FULL SERVICE RESTAURANTS

-------- QUICK SERVICE RESTAURANTS

BY OUTLET

-------- CHAINED OUTLETS

-------- INDEPENDENT OUTLETS

BY LOCATION

-------- LEISURE

-------- LODGING

-------- RETAIL

-------- STANDALONE

-------- TRAVEL

ITALY FOODSERVICE MARKET | MORDOR INTELLIGENCE



1. INTRODUCTION 2. KEY INDUSTRY TRENDS 3. MARKET SEGMENTATION 4. COMPETITIVE LANDSCAPE

9 ITALY FOODSERVICE MARKET | MORDOR INTELLIGENCE



10

2 Key Industry Trends

2.1 Number Of Outlets

2.2 Average Order Value

2.3 Regulatory Framework

2.4 Menu Analysis
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2.1 NUMBER OF OUTLETS

BARS & PUBS DOMINATE FOODSERVICE LANDSCAPE IN ITALY, WITH LOMBARDY HAVING THE HIGHEST PERCENTAGE OF OUTLETS

The number of quick service restaurant outlets in Italy experienced a decline by 4.90% from 2019 to 2020, primarily attributed to the operational restrictions imposed by the pandemic. Popular dishes like
pizza, pasta, noodles, burgers, and sushi dominate the Italian market, with fast-food brands specializing in these items accounting for a significant presence. Pizza, in particular, holds a substantial share of the
Italian restaurant landscape, with approximately 40,000 restaurants (including both QSR and FSR) in the country offering various kinds of pizza. Bar pizzerias accounted for 36,300 of these establishments in
2022. 

Cafes & bars had the highest number of outlets among all foodservice types in 2022. Bars and pubs constituted over 74% of the outlets, while cafes represented nearly 25%. Lombardy, located in northern
Italy and home to Milan, had the highest share of bars in the country at 17.21%. The region is renowned for its vibrant nightlife and culinary scene. Lazio, including Rome, ranked second with 10.53% of the
bars, followed by Emilia-Romagna (9.19%), Campania (8.9%), and Veneto (8.55%). These regions are also known for their rich cultural and culinary traditions. Cafes and specialty coffee shops also play a
significant role in the Italian market. In 2022, Italy had approximately 64,200 cafes and 560 specialty coffee shops. Cloud kitchens are projected to record a CAGR of 1.23% in terms of the number of outlets
during the forecast period. Currently, cloud kitchens represent only 0.11% of the total number of foodservice outlets in Italy. However, with the growing online delivery market, the number of cloud kitchens is
expected to increase significantly in the future. 
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2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028 2029

NUMBER OF OUTLET UNITS BY FOODSERVICE CHANNELS, ITALY, 2017 - 2029

0.3M

Cafes & Bars

Full Service Restaurants

Quick Service Restaurants

Cloud Kitchen

[1]

[2]
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2.3.1 REGULATORY FRAMEWORK

ITALY

12

In Italy, food safety issues are adjudicated almost
exclusively by regulations and directives of the
European Union (EU).

The European Food Safety Authority (EFSA)
provides independent scientific advice on food-related
risks to its member states. EFSA issues advice on
existing and emerging food risks in the country. This
advice informs European laws, rules, and
policymaking and so helps protect consumers from
risks in the food chain.

In Italy, the local health departments are part of
public agencies called “aziende sanitarie", which
inspects the food business ensuring compliance with
the regulations across the food chain.

ITALY FOODSERVICE MARKET | MORDOR INTELLIGENCE
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POPULAR DISHES/MENU ITEMS AND THEIR AVG PRICE IN USD, 2022
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3 Market Segmentation

3.1 By Foodservice Type

3.2 By Outlet

3.3 By Location
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MARKET SNAPSHOT
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ITALY FOODSERVICE MARKET, VALUE, USD, 2017 - 2029

86.9B
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4 Competitive Landscape

4.1 Key Strategic Moves

4.2 Market Share Analysis

4.3 Company Landscape

4.4 Company Profiles
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4.1 KEY STRATEGIC MOVES

MOST ADOPTED STRATEGIES, COUNT, ITALY, 2019 - 2023

6

Expansion

2

Mergers & Acquisitions

2

Partnership

1

Product Innovation

The key players in the market are adopting strategies such as geographical expansions, mergers
and acquisitions, and product innovations to establish a strong consumer base in the industry. The
major players operating in the Italian foodservice market include Yum! Brands Inc., QSR Platform
Holding SCA, and Lagardere Group. These companies are expected to expand their geographical
footprint in the country over the study period. In February 2021, Yum! Brands Inc. opened a new
KFC outlet in Pomezia, a municipality in the Metropolitan City of Rome, the 47th outlet of the
franchise in the country. 
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Yum! Brands I- 
nc.

QSR Platform 
Holding SCA

Autogrill SpA

McDonald's Co- 
rporation

Lagardère Gro- 
up

MOST ACTIVE COMPANIES BY NUMBER OF STRATEGIC MOVES,
COUNT, ITALY, 2019 - 2023

Expansion

Mergers & Acquisitions

Partnership

Product Innovation [66]
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4.2 MARKET SHARE ANALYSIS
The Italian foodservice market is highly fragmented. The top key players include Cremonini

SpA, Compagna Generale Ristorazione, McDonald's Corporation, Autogrill SpA, and La Piadineria
Group; in total, these companies accounted for a market share of just 3.01% in 2022. This was
primarily due to the region's numerous regional and domestic players that held over 96.99% of the
market share in 2022.

VALUE SHARE OF MAJOR PLAYERS, %, ITALY, 2022

1.76 %

Cremonini SpA

0.43 %

Company 1

0.39 %

Company 2

0.27 %

Company 3

0.16 %

Company 4

96.99 %

Others

18 ITALY FOODSERVICE MARKET | MORDOR INTELLIGENCE

Data Hidden From View

Data Hidden From View

Data Hidden From View



4.3 COMPANY LANDSCAPE

Data Hidden From View
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S.No Company Established Headquarters
Global Revenue-

(USD Million)
Employees Key Products

1 Alice Pizza Negozi Srl 1990 Via delle Grazie, Italy 35.88 474 Pizza

2 Autogrill SpA 1977 Rozzano, Italy 4,762.46 34,639 Burger, Bakery, Seafood
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4.4.5 Cremonini SpA - GLOBAL OVERVIEW

OVERVIEW

Cremonini SpA is a private company primarily

involved in the production of beef and meat-based

transformed products.

The company, through its subsidiary Chef Express,

offers food catering services on railway stations,

airports, and highways.

The company is present in commercial catering and

own various restaurant brands like Roadhouse Grill,

Calavera Restaurant, and Billy Tacos.

5,478.4 M
Global Revenue in USD

FY 2022 ( All Segments )

18,500
Employees

1963
Founded

CASTELVETRO DI MODENA,

ITALY
Headquarters

CORE BUSINESS SEGMENTS

Production

Distribution

Catering
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4.4.5 Cremonini SpA - MARKET OVERVIEW

CORE SOLUTIONS & PRODUCT OFFERINGS

Cremonini SpA has operated in the concession

catering sector for over 30 years, managing multiple

catering formats, such as the Bar, Cafeteria, Snacks,

Sandwiches, Pizza, Fast Food, Restaurants, Self-

service, and Steakhouse.

Cremonini utilizes both its own brands for concession

catering, such as Chef Express, Mokà, Gourmè, Juice

Bar, Gusto Ristorante, and Bagel Factory, and

franchise brands, such as McDonald's, Wagamama,

and Panella.

FOODSERVICE

MARKET SEGMENT

1
Market Rank

XX %
Market Share (2022)

XX
Segmental Revenue

CATERING

COMPANY VERTICAL

KEY INFORMATION

The company's turnover in the restaurants and

category segment reached USD 456.81 million in

2021. It served 200 restaurants and 48 catering points

at 12 airports and 50 train stations, along with 1,700

vending machines in Italy.

Through its subsidiary MARR, the company serves

more than 50,000 commercial and collective catering

clients every year, with an assortment of 20,000 food

products and an organization of 850 sales agents, a

logistic-distribution network covering the entire

country with 40 distribution centers and over 800

vehicles.
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4.4.5 Cremonini SpA - PRODUCTS & SERVICES

Popular Brands Description Popular Brands Description

Chef Express

Products offered under this brand include burgers,

coffee, pasta, pizza, juice bars, chocolates and

wines.

Roadhouse

The brand offers a wide variety of burgers,

appetizers, steaks, bowls&salads, desserts and

beverages.

Catering

It offers catering services in different restaurants

such as the Roadhouse Restaurant, Calavera

Restaurant, and Billy Tacos.
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4.4.5 Cremonini SpA - KEY DEVELOPMENTS

23

Date Type of Key Development Details

November

2019
Partnership

The Cremonini Group's catering services are managed by Chef Express and Percassi, a major player in real estate development

and the oversight of significant brands' commercial networks. Both these businesses reached an agreement to establish a

benchmark provider of multi-brand catering services for the sectors of shopping centers, malls, outlets, and retail parks.
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5 KEY STRATEGIC QUESTIONS FOR FOODSERVICE CEOs

FOR MORE INFORMATION: +1 617 765 2493 info@mordorintelligence.com www.mordorintelligence.com
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6.5 DATA PACK

33

2017 2018 2019 2020 2021 2022

NUMBER OF CAFES & BARS OUTLET UNITS, UNITED STATES, 2017
- 2022

180.6k 180.8k 181.1k 175.2k 181.8k 182.2k

2017 2018 2019 2020 2021 2022

NUMBER OF CAFES & BARS OUTLET UNITS, NORTH AMERICA,
2017 - 2022

247.7k 251.3k 255.6k
244.4k

255.9k 259.7k

2017 2018 2019 2020 2021 2022

NUMBER OF FULL SERVICE RESTAURANTS OUTLET UNITS,
UNITED STATES, 2017 - 2022

325.1k 326.2k 327.3k
312.5k 319.7k 320.9k

2017 2018 2019 2020 2021 2022

NUMBER OF QUICK SERVICE RESTAURANTS OUTLET UNITS,
UNITED STATES, 2017 - 2022

464.4k 466.3k 468.3k 451.3k 462.3k 470.4k
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DISCLAIMER

Any information and/or material provided by Mordor Intelligence, including any and all the analysis and/or research from Mordor Intelligence, is provided to a

selected group of customers, in response to orders for such information, material, analysis, and/or research. As a customer of Mordor Intelligence, you acknowledge

that our information, material, and/or services are for your internal use only, and not for any external use and/or dissemination, or general publication, and/or

disclosure to any third parties.

Any and all of the information and/or material provided by Mordor Intelligence are based on primary interviews and/or secondary research, and are therefore,

subject to fluctuation and variance. Mordor Intelligence takes no responsibility for any incorrect information and/or material supplied to us by sources we rely on,

and no part of our analysis or research may be given, lent, resold, or disclosed to any third parties, including non-customers, without explicit or written permission

from Mordor Intelligence. 

Unauthorized reproduction and/or transmission of our information, material, analysis, and/or research in any form and by any means, including photocopying,

mechanical/electronic recording, or otherwise, without the explicit and written permission of Mordor Intelligence, is expressly and clearly prohibited. 

Any use of the information, material, analysis, and/or research provided by Mordor Intelligence is at your sole risk; you acknowledge that the information, material,

analysis, and/or research is provided “as is” and that Mordor Intelligence provides no warranty of any kind, express or implied, with regard to the information,

material, analysis, and/or research, including but not limited to, merchantability and fitness for any purpose and/or use. 
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